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CREATE A BUILDING LOCATION FOR EACH CO THAT WILL 
CONTAIN A CO DSLAM OR ATM SWITCH 



CREATE A BUILDING LOCATION FOR EACH DSLAM OR MINI-RAM 
(MR) ASSOCIATED WITH ITS REMOTE SITE LOCATION 



CREATE ABUILDING LOCATION FOR THE APPROPRIATE ATM 
SWITCH(ES) THAT SUPPORT THE ADSL NETWORK 



-100 



-110 



-120 



-130 



CREATE AN NSP BUILDING LOCATION FOR EACH NSP LINK 



CREATE THE APPROPRIATE PHYSICAL LINKS BETWEEN 
NSP NETWORK AND THE ATM NETWORK 



CREATE THE APPROPRIATE PHYSICAL LINKS BETWEEN 
THE CO DSLAM AND THE ATM NETWORK 



CREATE THE APPROPRIATE PHYSICAL LINKS BETWEEN 
THE REMOTE DSLAM AND THE ATM NETWORK 



CREATE A PHYSICAL LINK BETWEEN THE MINI-RAM 
AND CONNECTING (SUB-TENDING) CO DSLAM 



-140 



-150 



-160 



-170 
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File Window Network Creation Inv/CapacityMgmt PVCProvisioning Diagnostic 
Service Help 



State: 



Georgia 



LATA LIST 


Albany 


A 


Atlanta 




Augusta 




Macon 




Savannah 










▼ 



LEGEND Critical Major Minor Warning Information 



196- 



□ Atlanta 



File Window Netwa 
Service 



[ Creation Inv/CapacityMgmt PVCProvisioning Diagnostic 
Help " 



LATA: Atlanta 



Building Location 



ISP Location 



Corporate LAN 



-STMNGAMN 


A 


- RIWGAMN 




-ROSLGAMN 




BUCKGAMN 




SNVLGAMN 










T 



AOL.STMNGAMNAL1 i 



AOL.STMNGAMNAL2 



vacant 



LEGEND Critical Major Minor Warning Information 
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210 



□ STMNGAMN 



File Window Network Creation Inv/CapacityMgmt PVCProvisioning Diagnostic 
Service / Help" 



Building Loc: STMNGAMN 
Remote Site 



DSLAM 



ATM Switch 



vacant 



STMNGAMNH01 i 



ROSLGAU0002 



STMNGAMNA01 ' t 



STMNGAMNAT1 



LEGEND Critical Major Minor Warning Information 
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File Window Network Creation Inv/CapacityMgmt PVCProvisioning Diagnostic 
Service \ Hel£ 



ATM:\ STMNGAMNAT1 



DSLAM 



Service Gateway 



NSPLcoation 



STMNGAMNH01 


A 


CLWGGAMNH01 




BUCKGAMNH01 




ROSLGAMNH01 














▼ 



vacant 



AOLAOL1GAMNH01 ; 



PRDIGYAOL1GAMN 



LEGEND Critical Major Minor Warning Information 
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File Window Network Creation Inv/CapacityMgmt PVCProvisioning Diagnostic 
Service Help 


NSP LOCATIONAOL.STMNGAMNAL1 




Circuit IDs 




AOL.0101 ■ 




















LEGEND Critical Major Minor Warning Information 



•224 



JF 



226 



CLLI: ROSLGAMNH01 



CLU: ROSLGAMNH01 



CLLI: STMNGAMNAT1 



J 



ROSLCID 



DSLAM 



SubNetwork 

ROSLGAMNH01-NTA STMNGAMNAT1 -1 -1 -5-5 





Subtending MiniRams 



MR Port CID LTT1 Port 



ROSLGAO0001B ± 



NTT1-1 ROSLMRBCID1 1-1-7-1 



K 

230 



LEGEND Critical Major Minor Warning Information 
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□ ROSLGAU0001 ED' 



File Window Network Creation Inv/CapacityMgmt PVCProvisioning Diagnostic 
Service Help 



Remote Site: ROSLGAU0001 



Remote DSLAM 



ROSLGAU0001A ; 



MiniRam 



ROSLGAUOOOIb * 



LEGEND Critical Major Minor Warning Information 



J// 



-234 



□ NetExpert Client Manager 0]. 


O Options Logout 


- - Alert Display 


Graphics Windows 


j> ■ 1 ■ 

Trouble Ticket 


Managed Object 
Configuration 


Report Maker 


Command and 
Response 


inhibit Alerts 


Paging 


Gateway Control 


Data Browse 
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0 ^ Alert Summary M*! 


O Display Alert Window Resources Quit 




Alert Total: 7 






Critical: 

Major 

Minor 

Warning: 

Indeterminate: 


1 


Acknowledged: 
Unacknowledged: 
Acknowledged By You: 
Without Ticket: 
With Ticket: 


0 




4 


7 


0 


0 


2 


7 


0 


0 
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□ Online Advisor E3 


1 o 


| Quit 


Alert ID: 
Manager Class: 
Manager: 

Affected Managed Object Class: 
Affected Managed Object: 


534 


SOCS 


ServiceOrderlnf 


SOCS 


ServiceOrderlnf 


O Fields O Causes and Actions O Events & Raw Data 


Severity: Critical 


Count: 146 




Alert Type: 


TransmissionAlarm 


Problem Type: 


lossOfSignal 


Created: 07/09/9816:20:03 


Updated: 07/10/98 16:47:24 


Acknowledged: 






By: 


Alert Description: 


SOCS gateway is not responding: 


Detail Description: 







'3 
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cz 

























CD 
CD 

-5 
■3 



CO 

O 

CO 

o 
o 



S 



o 

CO 

E 

CP 



CO 



c 
O 

Q- 



O 
Q_ 

CO 



CO 

o 

CO 

o 
o 



o 

Q_ 

8 

< 



12/33 



Diagnostic - Customer PVC 


Customer ID: 
PVC ID: 


I 
I 




OK 


Close | 
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Find Circuit Name 



ATM Port + Vpi/Vci 



CLL1: 



Port: 



V 



VPI: 



VCI: I 



Close 
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Affected End Users by DSLAM or ATM Port 



DSLAM or ATM Port 



CLL1: STMNGAMNH01 



Port: 



STMNGAMNH01 -NTA 



V 



OK 



Close 



Done Retrieving Customers for the Port 




Affected End Users of STMNGAMNH01 -NTA 



PVDID ADSL Port ID Subscriber 



4042920018-0-32 


TMNGAMNH01-1-144 


TEST: 


AD 




A 


4042920017-0-32 


TMNGAMNH01-1-1-4-3 


TEST: 


AD 






4042920016-0-32 


TMNGAMNH01-1-1-4-2 


TEST: 


AD 






4042920015-0-32 


TMNGAMNH01-1-14-1 


TEST: 


AD 






4042920014-0-32 


TMNGAMNH01-1-1-3-4 


TEST: 


AD 






40429200034-32 


TMNGAMNH01-1-1-1-1 


TEST: 


AD 






4042920004-0-32 


TMNGAMNH01-1-1-1-2 


TEST: 


AD 






40429200050-32 


TMNGAMNH01-1-1-1-3 


TEST: 


AD 






4042920030-0-32 


TMNGAMNH01-1-1-8-1 


TEST: 


AD 






4042920020-0-32 


TMNGAMNH01-1-1-5-2 


TEST: 


AD 






40429200194-32 


TMNGAMNH01-1-1-5-1 


TEST: 


AD 






«l 




I 




T 





Close 
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Affected End Users - by NSP CID 



NSPCID: 



OK 



Close 



DSLAM/Miniram Assigned Port History 



CLLI: 



ROSLGAMNH01 



Date 


CO-DSLAM 


DSLAM-Subnetwork 




04-02-1999 


0 


0 




0402-1999 


0 


0 




04-02-1999 


0 


0 




04-02-1999 


0 


4 




0402-1999 


0 


4 




04-02-1999 


0 


4 




04-02-1999 


0 


4 




0442-1999 


0 


4 




0402-1999 


0 


4 







r^~i 



Close I 



Done getting Assigned Port History for the DSLAM - ROSLGAMNH01 



18/33 



Total Available and Assigned ADSL Ports - DSLAM 



DSLAMCLLI: 



ROSLGAMNH01 



DSLAM 


Total Available ADSL Ports: 
Cross-oonnected ADSL Ports: 
Port Availability Threshold: 


24 




0 


22 







Subnetwork 


Subnetwork % Utilization: 
Subnetwork % Utilization Threshold: 


66 
90 





Subtending MiniRams: 



Name PercentUtilization 


TshPercentUtilization 


SNVLGAMNH01 


0 


90 




RIWGAMNH01 


37 


90 




SNVLGAMNH01 


0 


90 




RIWGAMNH01 


37 


90 




SNVLGAMNH01 


0 


90 










▼ 



OK 



Close 



Done Getting Capacity 



FlaM SB 
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Total Available and Assigned ADSL Ports - PS LAM 



Mini-Ram CLLI: RIWGAMNH01 



Total Available ADSL Ports: 



Cross-connected ADSL Ports: 



Saturation Threshold: 



10 



Close 



Done Getting Capacity 



7^. SC 
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Capacity Management - Thresholds 



Type of Equipment: [[CODSLAM | 



Ports: 



Editable Threshold Data 



Available Port Threshold 50 



Saturation Threshold: 50 % 



OK 



Close 



Done getting Capacity for the DSLAM 
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Capacity Management - DSLAM Thresholds 



CLU: I 



Retrieve 



Saturation Threshold: ll % 0 - To use Defaults 



Saturation Threshold Alarm Inhibited: [I | 0 - Enabled 1 - Inhibited 
Available Port Threshold: [T] 0 - To use Defaults 
Available Ports Alarm Inhibited: [T] 0 - Enabled 1 - Inhibited 



[ 



OK 



Close 



Capacity Management - MiniRam Thresholds 



CLU: I 



Retrieve 



Saturation Threshold: I % 0 - To use Defaults 



Saturation Threshold Alarm Inhibited: |l | 0 - Enabled 1 - Inhibited 



Car 



Close 



SF 
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DSLAM/MiniRam Port Inventory 



CHI: 



RIWGAMNH01 



Type Cosmos/LFACS 


Assigned Status 


Denied 


Subtending 


RIWGAMNH01-1-1-1-1 


ADSL 


irkkk kkkkkk'kkk'kk 


N 


OOS-AU 


RIWGAMNH01-1-1-1-2 


ADSL 


kkk kitkkkkkkkkkk 


N 


OOS-AU 


RIWGAMNH01-1-1-1-3 


ADSL 


kkkkkkkkkkkkkkk 


N 


OOS-AU 


RIWGAMNH01-1-1-14 


ADSL 


ickk k kkkkkkkkk kk 


N 


OOS-AU 


RIWGAMNH01-1-1-1-1 


ADSL 




N 


OOS-AUMA 


RIWGAMNH01-1-1-1-2 


ADSL 




N 


OOS-AUMA 


RIWGAMNH01-1-1-1-3 


ADSL 


ickk'kltk "kit kkk^k kirk 


N 


OOS-AUMA 


RIWGAMNH01-1-1-14 


ADSL 


kkkkkkkkkkkkkkk 


N 


OOS-AUMA 













OK 



I Close I 



Completed Getting MiniRam Inventory 



7 a . sn 



DSLAM/MiniRam Port Inventory 



CLLI: 



RIWGAMNH01 



Card Type 


SWVersion 


Vendor 


Serial # 


Status 


RIWGAMNH01-1-1-1 ADLT-E 
RIWGAMNH01-1-1-2 ADLT-E 


HH3CAA.314 
HH3CAA.314 


ALCL 
ALCL 


983325106 
983409651 


IS-NR 
IS-NR 





OK 



Close 



Completed Getting MiniRam Inventory 
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Add Bulk PVC 



Old ATM Port Info 



Old NSPCID: I 



New ATM Port Info. 



CLLI: 
Rack: 
Shelf: 
Slot 
Port: 



Optional Date and Time 



Due Date: I 



Time: I 



Close 



J— leg. £FI 
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Edit Bulk PVC 






Order Number: 


ect order # from list \y 






II OK 


\ Close 




...I 



£ff 
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Edit Bulk PVC: NO1CID-0-0-0 



Old ATM Port Info. 



OldNSPCID: N01CID 



New ATM Port Info. 



CELLI: 

Rack: 
Shelf: 

Slot: 
Port: 



STMNGAMNAT1 



Optional Date and Time 



Due Date: ...I 



Time: ...I 



|| Close 



Done Retrieving <NO1CID-0-0-0> Bulk PVC Order I 
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Delete Bulk PVC 



Order Number: ect order # from list 



V 



OK 



Close I 



Deny Customer Service 



Customer ID: I 



OK 



[ Close I 



Restore Customer Service 



Customer ID: 



V 
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Edit Pending Service Order 



Service Order Header 



Service Order 



CORIW01 



Due Date: 19990206 



Service Order Detail 



404 1 11 0001 -8-35-ser-1 



V 



Edit Service 



OK 



Close 



Ill] 
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Edit Service Order Detail 



Editable Data 



AturVPI: 
AturVCI: 



35 



COSMOS/LFACS: 

COSMOS/LFACSpORT: 
Exchange Key/CLLI: 



COSMOS 



DPG1-1 



RIWGAMNH01 



NSPCIT: 
NSPVPI: 
NSPVCI: 



)HCFJ123456_SC 



201 



Change USOC: 



ADL11 



Display Only Data 




ADSL Port: UNKNOWN 


COSMOS/LFACS: LFACS 


USOC: 


ADL12 



OK 



Close I 



...I 
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Modify Customer Record Information 



Customer ID: I 



Modifiable Fields 



Name: 
Address: 



ZIP Code: I 



OK 



[ Close 



...I 



Delete Service Order 




f£=W. /llJ 
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Modify Customer Profile 






Customer ID: 


I 






PVC ID: 


i V 


Profile: 


ADL11 = 


1 OK 


| Close 




...I 
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Delete Physical Link 






Circuit ID: 


I 






OK 


Close 1 




I 




Delete NSP Location 






NSP: 


I 


NSPCLLI: 


V 






OK 


Close | 




...I 
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Delete DSLAM/MiniRam 




ZT 



Delete ATM Switch 



CLLI: I 
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Delete Remote Site 




7E 



Delete Building Location 




7F 



